
 1st time login 
 

1) On first time login after entering the system credentials a screen will appear where user’s 

email id and mobile number will be displayed. Click on submit to confirm the details, for 

initial period , user will have the option to skip this form as highlighted below. 

 

 If Mobile number is not present then on login following screen will appear. 

 

 
 

 If mobile number is available then on login following page will appear. 

 

 
User need to check email id and mobile number and click on Proceed. After Clicking on 

proceed OTP will be sent to mobile / email Id. 



 
 

User needs to enter the OTP to login to the application. 

 Subsequent Logins 
 

After entering the system credentials a screen will appear where user is required to enter 

the OTP received on Mobile and email Id. After entering the OTP user will be able to login to 

the application. For initial period user will have the option to skip this form as highlighted 

below. 

 

 
 

User needs to enter the OTP to login to the application. 

 Changes in User management 
 

User shall be allowed to try submitting a valid OTP for a maximum of 5 times after that 

account will be locked. The account can be unlocked by Admin/ Super Admin. Unlock 2FA 

option is added under user management  Create and Update  Update Existing Users 



   

 

  

 

 


